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A guide to using 

WebAdvisor – How to Retreive User ID/Password 
 

Go to gtc.edu and click the WebAdvisor 
button at the top of the page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To retrieve User ID 
Click “What’s My User ID” 
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Enter required items (Last Name, SSN 
w/ dashes, and Birth Date) 

 
Click Submit 

 
 
 
 
 
 
 
 
 
 
 

User ID number will display 
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To retrieve password 
Click “What’s My Password” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Complete Section 1 (required) 
 
There are three ways to retrieve your 
password (select one option): 

 
Check box in Section 2 if password 
should be sent via US mail   
 
Enter email in Section 3 (must match 
email Gateway has on file in Colleague) 
to have password immediately emailed  
 
Answer security question (previously 
set up) in Section 4 to have password 
immediately displayed on screen 

 
Click Submit 


