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CREDITS
 TOWARD A DEGREE 

Complete 

21% 
of your IT-Computer 
Support Specialist 
associate degree 

while in high school
through 

Dual Credit 
opportunities.

Suggested courses include:

154-121 CSS Program Orientation   1 credit
107-011 IT in Business     3 credits
107-193 IT Essentials     3 credits
150-182 IoT: Connecting Devices   3 credits
150-145 IT Scripting     3 credits

High school students have the 
opportunity to earn Gateway credit.

Apply your credits toward an IT-Computer Support Specialist associate degree at Gateway. 

Contact our New Student Specialists for more information. 
Email: newstudentspecialists@gtc.edu 
Phone: 1-800-247-7122
Web: gtc.edu/nss

Get Started   

Get Certi�ed
• CompTIA A+
• HDI Support Center Analyst 

31Credits 

IT-Computer Support 
Tech. technical diploma

Median Income: 

$16.83 per hour

$35,006 annually 

Potential Jobs: 
  - Desktop Support Technician
  - Personal Computer Technician
  - Help Desk Tier 1

61Credits 

IT- Computer 
Support Specialist 
associate degree

Potential Jobs: 
  - Computer Support Specialist
  - Help Desk Tier 2
  - Computer User 
     Support Specialist
Median Income: 

$24.91 per hour

$51,812 annually 

21%

13

info

IT-COMPUTER SUPPORT SPECIALIST  
CAREER PATHWAY 2019-2020

61Credits 

Bachelor’s
degree 

Cardinal Stritch University 
Carthage College
Lakeland University
Ottawa University
UW-Parkside
UW-Stout

Transfer up to

via existing articulation
agreements with 
colleges such as:


