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14 Credits

This certificate teaches students to expedite and route movement of incoming and outgoing
cargo and freight shipments primarily in trucking terminals, and shipping docks. The student
will learn to take orders from customers and arrange pickup of freight and cargo for delivery
to loading platform. The student will prepare and examine bills of lading to determine
shipping charges and tariffs.

This certificate is designed for incumbent workers who may already be employed in the
transportation industry and are interested in transitioning into a position of oversight and
direct contact w/ freight transportation.

Jobs available to completers: Materials Expediter, Material/lnventory Control Specialist,
Transportation Expediter, Warehouse Supervisor, Inventory Control Specialist, Rate

Specialist

Anticipated Wage Range: $15.00 - $17.50 / hour

REQUIRED COURSES

Course Number Course Title Credits
182-174 Transportation Management 3
182-177 Transportation Negotiation / Pricing 3
182-178 Freight Claims 3
182-179 Distribution Resource Planning 3
182-180 Customer Service Management + 2

14
-43-

NOTE: Students must complete a certificate program with a minimum of a 2.0 Program GPA.
NOTE: Prerequisites can be waived with departmental approval.



